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JOB
DESCRIPTION

Reports To: Application Support Manager

Role: In this role they support the software applications for questions as well as bug fixes.
Works from written client tickets and pre-established guidelines to perform the functions of
the job and maintains documentation of process flow.

Primary Responsibilities:

» Utilize established development tools, guidelines and conventions including but not
limited to

* Visual Studio, ASP.NET, SQL Server, HTML, CSS, JavaScript, and C#/VB.NET

» Create and deliver data-driven reports

» Maintain existing software systems by identifying and correcting software defects

* Investigate and develop skills in new technologies

» Design, code and test new web software applications

» Create new and extend existing operational documentation

» Consult closely with Project and Product Managers related to projects and tasks

* Consult colleagues concerning performance of software systems

* Resolve and determine workarounds for problems within the merchant application

Skill Requirements:

Successful candidates will likely have at least 5 years of experience in a professional capacity
and a Bachelors degree in Computer Science, Information Systems or related field.

 ASP.NET

« SQL

« HTML

+ CSS

» JavaScript
* C#/VB.NET

» Experience with jQuery is a plus, but not required
» Experience working with and debugging complex web applications and/or services is a
plus, but not required.

Compensation: Compensation consisting of base salary and benefits package will
commensurate with experience and competitive with comparable positions at eCommerce
companies.
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About ShopVisible: ShopVisible is an on-demand ecommerce solution provider that delivers
tools and services designed to streamline and advance retailers’ online businesses.
ShopVisible offers unified management of the entire ecommerce ecosystem, providing the
flexibility and insight to meet even the most complex business needs. Its rapid development
and deployment model ensures speed to market and constant innovation. ShopVisible
merges all systems and processes into a single, intuitive interface allowing customers to
focus on growing their business instead of wrestling with technology. For more information,
visit www.shopvisible.com, or call (866) 493-7037.
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