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Quality Assurance Intern 

  

JOB DESCRIPTION  

Reports To:  QA Lead and SVP of Operations 

Role: The QA Intern is responsible for assisting in the inspection of products, processes, and to ensure 

compliance with company/regulatory policies, procedures/specifications and ecommerce industry best 

practices for software testing 

Primary Responsibilities:  

• Conduct tests on products and processes to establish functionality and effectiveness 

• Determine what code modifications are needed after testing 

• Review existing test processes to identify inefficiencies in processing and potential weaknesses 

• Develop and plan change implementation 

• Observe internal control procedures and evaluate their effectiveness 

• Conduct test on platform and individual sites for functional requirements 

• Perform tests on bugs associated with software development lifecycle 

• Perform tests on platform enhancements 

• Document results and observations after inspections and audits 

• Manage projects, including departmental and division initiatives 

 

Skill Requirements: Successful candidates will likely have at least 1-2 years of undergraduate studies in 

computer science or a related field and a strong interest in software development testing and 

ecommerce 

Additional skills include: 

• Technological Requirements: C++, SQL, JavaScript, ASP.net, VBScript and jQuery are highly 

desirable; experience with Selenium, BrowserMob or a similar product for automated test script 

generation is a plus 

• Working knowledge of computer programs including Excel, Power Point, Vizio etc… Experience 

with SalesForce and comparison shopping engines is a plus 

• Ability to define problems, collect data, establish facts, draw valid conclusions and provide 

solutions 

• Interprets a variety of technical information; experience with manual testing 

• Excellent verbal and written communication skills; precise attention to detail 

 

Compensation: 

Compensation will be based on internship hours, will be commensurate with experience and will be 

competitive with comparable positions at ecommerce companies 

 


